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  I continued to be amazed 
by all the wonderful things 
I learn that our chapter 
members are doing—
whether it is mentoring 
fellow employees, 
donating their time in the 
community, or receiving 
recognition for a job well 
done at work.  As we are 
settling in to the new year 
I want to make sure that 
more than just I am aware 
of these amazing 
accomplishments.  Please 
send us updates on what 

Letter From the President 
 

Blogging:  First up? Why I Love What I do 
 There is an interest from 
The Institutes in those 
who have made insurance 
their career blogs or social 
articles 

Have you ever considered 
writing more about what 
you do and why you love 
it?  This is your chance.  
We will be developing a 
chapter blog in which our 
chapter members  can 
share information about 
any given topic.  If you 
have something that you 
are interested in writing 
about please you’re your 
draft to 
Julie.Moore@usaa.com 

you are doing within your 
organization and beyond 
so that we can recognize 
you!  

 

Next month I will travel to 
Baltimore, MD for our 
Leadership Summit.  This 
is a great opportunity to 
meet with other chapter 
leaders and learn what 
they are doing to improve 
their chapters and meet 
the needs of our CPCUs. 

 

Some topics of discussion 
that frequently come up: 

• Needs of 
candidate 
members 

• New designee 
engagement 

• Member retention 

• Speaker ideas 

Is there anything that you 
would like for me to find 
out more about?  E-mail 
me before April 15th and I 
will see what I can do! 

 

and she will get it to our 
social media coordinator 
for publishing.   

Our first call for articles 
can be written easily using 
this type of template: 

• I’ve worked in 
insurance this 
long 

• This is what I do 
in the industry 

• These are what 
traits or 
qualifications 
make for a good 
fit 

• Why I love it 

• This is where I 
see the future of 
what I do going 

• Here is where to 
find out more 
about what I do   

We will be authoring a 
Weebly page that we seek 
to update monthly with a 
different topic that we will 
link to our social media 
and official page.  Do you 
have something you are 
passionate about?  
Something previously 
written?   

Please share! 

 

mailto:Julie.Moore@usaa.com
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Kathy works as an 
Underwriter Adherence 

Advisor 

 By pursuing our industry’s designations, 
we all show our passion for our profession.  
Now we have the great ability to encourage and 
promote insurance careers as a follow up to The 
Institutes CPCU Society’s Insurance Careers 
Month.  The Pikes Peak CPCU Chapter proudly 
presents the following inspirational stories from 
some of our own leaders: 
 

How’d They get there?  Three Different Insurance 
Careers and Journies 
 
 

Starting her insurance 
career as an agent in 2002, 
Kathy Cancellieri 
immersed herself in 
personal lines earning the 
CPCU, API, AIS, AINS and 
AIC designations.  She 
became fascinated with the 
underwriting side of 
personal lines, quickly 
transitioning into an 
Underwriter primarily 
focused on Auto 
Insurance.   Eager to 
expand her assistance to 
both insurance consumers 
and her company, Kathy is 
currently on rotation as an 

Kathy Cancellieri 
 

Brandi McNeilley pursued another 
insurance path to fulfill her passion for 
serving the community.  Over 17 years ago, 
Brandi started in personal lines as both a 
producer and minor claims agent.  
Intrigued with her experience in fulfilling 
the promise of insurance, she promoted to 
a Senior Claims Representative and then to 
a Total Loss Representative.  To assist 
other Senior Claims Representatives, 
Brandi’s company loaned her to the 

Brandi McNeilley 
 

Underwriter Adherence 
Advisor where she 
carefully monitors 
compliance and 
maintenance of Auto and 
Property contracts, forms 
and endorsements.  She 
also utilizes her fine-tuned 
analytical and underwriting 
skills to develop and 
implement Property & 
Casualty insurance 
products to satisfy the ever 
expanding insurance risks 
generated by our lightning 
fast technologies.  Even 
with her dedication to the 
Underwriting side of 

insurance, Kathy has still 
been able to pursue her 
passion for serving our 
furred companions, 
dedicating many selfless 
hours in saving dogs and 
cats from a formerly high 
kill shelter in Texas by 
delivering them to no kill 
shelters and foster 
families where they are 
made available for 
adoption. 

Training Department before she 
earned her next promotion to 3rd 
Party Insurance Adjuster.  One 
of her most memorable services 
was her deployment on a Cat 
Team to Texas to assist with 
Hurricane Ike victims, working 
hand in hand with insureds to 
comfort and provide relief in 
their most horrendous times of 
need.  While spending so many 

extra hours serving insureds and her 
company, Brandi still earned SCLA, 
CPCU, BA in Accounting, Masters in 
Criminology and Employee of the 
Year.  Always curious, she now 
pursues a PhD while enjoying  her 
home life with her charming spouse 
and fascinating son. 
 

Brandi is an injury adjuster 
soon entering a rotation for 

claims arbitration 
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Five years ago, 
Jessy Robinson began her 
career in insurance coming 
from a background that 
included cost accounting, 
supply chain management, 
and purchasing.  Shortly 
after she began writing 
policies she fell in love with 
the industry and all of its 
many facets.  She worked 
her way through the ranks 
to become a relationship 
specialist providing 
training support and 
coaching to newer 
employees while 
continuing to handle 
complex states’ insurance 
calls.  During her time she 
was afforded opportunities 
to compete for professional 
development communities 
and rotations and her 

Jessy Robinson 
 

In January we all 
shared an evening meal 
for our annual holiday 
party at La Bella Vita.  
Pictures are available 
via dropbox and on 
Facebook.  Please 
reach out to Jessy 
Robinson for dropbox 
information. 

 In our February 
meeting we viewed a 
Dewitt Jones video.   
Many of us had the 
honor to hear Dewitt 
Jones last September 
give the closing speech 

January/February Meeting Review 
 

combination of experience,  
CPCU and collegiate 
education (B.S. in 
International affairs, 
economics minor, M.A. 
Government and Public 
Administration, M.B.A with 
emphasis in project 
management) assisted her 
in obtaining placement with 
operations performance 
improvement and data 
analytics within the 
company.  Her CPCU 
knowledge in particular 
was of great value as she 
transitioned to claims 
analytics where she first 
support a claims financials 
team working on property 
analysis before shifting to 
text and speech analytics.  
At this time, Jessica looks 
forward to continued 

growth in her area as she 
works to align customer 
experience to expectations 
during claims interactions.   
She works to encourage 
others to explore data and 
analytics within the 
company and a particularly 
memorable moment for her 
was seeing the work she 
put in to building a case for 
long-term rotation positions 
result in three front-line 
claims adjusters entering 
into analytics roles. 
 

at the Annual CPCU 
society conference in 
Honolulu.  He touched 
our hearts and inspired 
our leaders to purchase 
a copy of his 
inspirational speech.  
For those of you who 
have not heard the 
presentation, we 
decline to be spoilers.  
If anyone would like to 
borrow that CD to watch 
it the first or the next 
time, please contact 
Kathy.Cancellieri@USA
A.com.   
 

From Mr. Jones: 
 

• Train your technique 
o Vision without technique is blind 

• Put yourself in the place of most 
potential 

• Be Open to possibilities 
o What will I be given today? 

 Will I be open to it? 
• Ask yourself “What is right with the 

situation?” 
o Stop starting with what’s wrong 
o Celebrating what’s right gives us the 

tools to work on what’s wrong 
 

 

 

 

 

Jessy is a Decision 
Science Analyst   

mailto:Kathy.Cancellieri@USAA.com
mailto:Kathy.Cancellieri@USAA.com
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We have had several 
members step up to take 
a more active role in our 
chapter’s leadership.  
Thank you (in advance) to 
all of you have done so it 
means a lot to leadership 
and also helps ensure the 
success of our chapter.   

Serving in the local 
chapter can help you to 

Opportunities for Chapter Service 
 

As we learned, 
our own Kathy 
Cancellieri earned 
Volunteer of the Year 
for 2016 for her selfless 
hours transporting our 
furred friends to waiting 
homes.  She endured 
some extreme weather 
situations to save dogs 

We still have 
our quality, 
comfortable cotton, 
official Pikes Peak 
CPCU T-Shirts that 
you may request to 
wear while 
representing our 
chapter at volunteer 
events.  Available in 
multiple sizes, the 
shirts come in one 
distinguished shade 

Honoring our 2016 Volunteer of the Year 
 

T Shirts! 
 

Are you a volunteer in 
the community?   

 
Would you like to  be 

responsible for setting 
up additional volunteer 
engagement from our 

CPCU chapter?   
 

We are still seeking a 
philanthropy chair!!! 

Volunteering?  Make 
sure to pick up your 
“distinguished” grey 

chapter shirt ! 

develop skills necessary 
in other leadership roles 
and make connections 
with people that you might 
not otherwise get to know.   

We have some stellar 
opportunities remaining to 
serve our local chapter.  If 
you would like to volunteer 
or would like to obtain 
more information 

regarding what positions 
are still available please 
contact Kathy 

 

  

and cats as many of us 
heard during our annual 
dinner.  Congratulations 
again Kathy from all of 
us! 
 
 
 
 
 
 
 

 
 
 

 

of gray to 
complement anyone’s 
complexion.    To 
arrange picking up 
your T shirt, please 
email Kathy 
 

mailto:Kathy.cancellieri@usaa.com
mailto:Kathy.cancellieri@usaa.com
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Going somewhere 
this spring break? 
 
Never quite know 
what to say to friends 
who ask their sole 
insurance friend (you) 
about travel 
insurance? 
 
Last year, the 
Insurance Information 
Institute did the work 
for you!   
 
“…It’s important to 
understand exactly 
what it covers and 
when it makes sense 
to purchase it” 

Travel Insurance??? 

Do  you love 
writing or just want to 
share news with your 
local chapter? This 
newsletter is yours, 
waiting for your 
information.  Please 
contact Julie for 
consideration in our 
next volume. 

Have you hit a 
roadblock on your 
path to your chosen 
designations?  Are 
you newly pursuing a 
designation but would 
appreciate extra 

Open News and Career Calls: 
 
 

Got something to say?  
Let Julie know!!! 
 

Key Questions for determining need 

1. If I had to cancel my vacation, would I lose the 
money I paid in advance? 

2. Is there a chance severe weather or other events 
could interrupt my vacation? 

3. If the tour operator were to go bankrupt, would I 
receive a refund? 

4. Is there a chance I might get injured because I’m 
planning an active vacation (biking, hiking, 
sailing)? 

5. Will I be traveling with small children or older 
relatives who might have special needs? 

6. Might I need special assistance while on vacation 
such as an English speaking doctor or dentist? 

 
Full article text available HERE 

 

  

support?   Would you 
like to assist someone 
on his or her pursuit of 
the CPCU 
designation?  Please 
email Jessy  for 
possible tutors or 
learning opportunities. 
 
 

 
 

On average, travel insurance 
policies cost 5-7% of the cost 

of the trip! 

mailto:julie.moore@usaa.com
http://www.iii.org/press-release/vacationers-concerned-about-extreme-weather-political-unrest-viruses-can-turn-to-travel-insurance-for-financial-and-personal-assistance-040516
mailto:jessica.robinson@usaa.com


 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

• February – June  2017  CE Compliant Classes by webinar on Go to Training 
presented by John E Putnam at John Putnam Available Training    

• 16 March 2017   Monthly Breakfast (The Egg and I, 7816 N Academy Blvd):  
Ethics presentation. 

• 20 April 2017 Monthly Breakfast  (The Egg and I, 7816 N Academy Blvd):   
Speaker to be announced  

• 20 - 22 April 2017  CPCU Society Leadership Summit, Baltimore, MD – An opportu   
develop strategic leadership training.  Visit CPCUSociety.org for more information.   

• 12 May 2017  Rimkus Consulting Group CE and CLE Seminar, CU Denver South 
(formerly The Wildlife Experience), 10035 S. Peoria St, Parker, CO  80134 
 – Contact Rob Foster, JD, Marketing Manager, Rimkus Consulting Group, Inc., 
rfoster@rimkus.com, 303-304-3993 for more information. 

• 18 May 2017 Monthly Breakfast  (The Egg and I, 7816 N Academy Blvd):   
Guest speaker to be announced 

 

Upcoming Calendar 
 

What insurance company 
was founded solely for 
farmers on the concept that 
farmers were being rooked 
by charging them rates 
based on city driving? 
 
What auto insurance 

FUN FACTS! DO YOU KNOW THE ANSWERS? 

  

Thanks for 
reading!  Be on 
the look out for 
our next 
newsletter  
1 May 2017! 

 

 

company was named after a 
line of automobile tires sold 
in the Sears catalog? 
 
Where is the University of 
Farmers, an award-winning 
training facility, located? 
 

Which American Founding 
Father also founded 
America’s oldest, 
continuously active insurance 
company in 1752? 

 

And the answer to all the 
trivia questions in the last 
newsletter was … Orlando, 

 
 

 
 

 

  

 

 

 

https://urldefense.proofpoint.com/v2/url?u=https-3A__attendee.gototraining.com_7p4n6_catalog_5352548328771195904&d=CwMFAg&c=4VfW4Y7UDKzr0jHM1Tk29w&r=nUDUFCSxNr2qesSPGxJXuVGgJxt5rk_v5gKkS6R1-yM&m=CxwUb7Goq8nAQbVEVLR9c47wTB8h8AdUefKmAukNSsA&s=KdrlIE-nzWWNCMePWapxSNAbeIt_JYM-q0Y9K8kxLzQ&e=
mailto:rfoster@rimkus.com
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